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This Production filming / recording guidance does not replace your production risk assessment 

(Template on myRisks (Safety Hub: RIS-1822) can be used as a starting point). Various control 

measures, in line with Government guidance, are outlined below. These can be used to help you 

consider the risk when planning production activities, and to help you in writing your risk 

assessment.  

There is separate guidance for work in offices during the COVID-19 pandemic which can be found 

here. The office risk assessment template can be found on myRisks (Safety Hub: RIS-3191).  

These guidelines are based on the practical application, within a production setting, of the latest 

Public Health England (PHE) guidance. For further information around what you can and can't do 

during the coronavirus outbreak see the Government guidance here for England. Other restrictions 

may apply in Scotland, Wales, Northern Ireland, the Channel Islands and the Isle of Man, or any 

country outside of the UK (those working in these areas make sure to check the specific guidance 

for local restrictions and consult your safety advisor where you are unsure). 

As the UK Government attempts to avoid a national lockdown again, as cases of COVID-19 

increases in specific areas of the country, local restrictions/lockdowns will be put into place. For 

the BBC to respond to this appropriately, please refer to the guidance here (you can also check the 

local government website for the area in question) and talk to your safety advisor if you are looking 

to work/film/record in or deploy to an affected area.  

The productions should monitor whether their prescribed controls for COVID-19 are being 

implemented onsite, as they would for any other hazard. A ‘COVID-19 Safety Monitoring – 

Production On-site Checklist’ has been produced by BBC Safety to assist, and can be found on 

myRisks here.  

These guidelines are also in line with the TV Industry Production Guidance which can be found here. 

The HSE will consider PHE guidance in connection with the management of workplace risks in the 

enforcement of relevant health and safety regulations.  

BBC production activity is not specifically required to stop and neither is its operation restricted by 

law under the applicable COVID-19 legislation for each country in the UK (e.g. Health Protection 

(Coronavirus, Restrictions) (No.2) (England) Regulations 2020).  

It should be noted that ‘work’ may not include individuals involved in production making who might 

not be considered to be working (e.g. game show contestants, unpaid contributors, etc.). There is a 

specific section in this guidance that covers ‘contributors’ where these people are key to our 

content.  

It should also be noted that the Government guidance still emphasises ‘stay at home as much as 

possible’ and ‘work from home if you can’ and the BBC supports this. However, TV production 

cannot be wholly achieved by people working from home and therefore the principles of health and 

safety legislation and risk assessment should be applied to manage the COVID-19 risk, taking 

Government guidance into account when doing so. The latest Government guidance and information 

can be found here. 

Please note that some of the links in this document may refer to BBC internal pages only. Should 

you require any of the documents and you cannot access them please request them from your BBC 

contact and we will do our best to assist.  

 

1. 0BEditorial considerations 

The new way of working in light of the COVID-19 pandemic, is likely to have a big impact on 

scheduling, resources and time. Consideration of this should be part of the editorial process. 

https://www.bbc.co.uk/safety/
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/COVID-19%20Returning%20to%20the%20Office%20Guidance.pdf
https://www.bbc.co.uk/safety/
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-individuals-and-businesses-in-scotland
https://gov.wales/coronavirus
https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Safety%20Adviser%20Contact%20List%20Main%20220520.pdf
https://www.gov.uk/government/collections/local-restrictions-areas-with-an-outbreak-of-coronavirus-covid-19
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Safety%20Adviser%20Contact%20List%20Main%20220520.pdf
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/COVID%20checklist%20-%20production%20monitoring%20V2%20(2).pdf
http://downloads.bbc.co.uk/safety/documents/health/covid19-tv-production-guidance-v2.pdf
https://www.gov.uk/coronavirus
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Your production risk assessment (RA) must include COVID-19 controls in line with the 

Government’s guidance (RA template on Safety Hub - RIS-1822). For safety advice contact your 

safety advisor.  

 

1.1. Commissioners 

Take into account health and safety (physical & mental) risks at the commissioning stage – as 

Commissioners, you have moral, legal and financial obligations, and an obligation to protect the 

BBC’s reputation. 

Before placing a commission, the Commissioner must ensure: 

1. The independent production has sufficient skills, knowledge & experience to do the work 

safely, and ensure they are vetted by BBC Safety before work starts. 

2. The independent production’s plans consider safety and have arrangements in place to reduce 

the exposure and spread of COVID-19, as well as realistic timescales, sufficient budget and 

access to safety expertise (if required). To help the Commissioner fulfil this requirement there 

is an ‘Independent Productions – COVID-19 Checklist/Questionnaire’ available on the 

myRisks COVID-19 page, under ‘useful documents’. 

Remember that the degree of effort should be proportionate to the risk. 

 

2. 1BPeople 

 Confirm the current health status (in relation to COVID-19) of everyone involved and put 

in place a procedure to regularly check that their health status hasn’t changed. You can use 

the COVID-19 self-declaration on myRisks (a word format is also available on the myRisks 

COVID-19 page, under ‘useful documents’). 

 Avoid filming / recording with anyone self-isolating unless this can be done remotely without 

compromising their health or isolation, or the health of the film crew. User generated content 

(UGC) would be the most appropriate and practical method of filming in this scenario.  

 If someone develops symptoms whilst at work they should go home immediately and inform 

their line manager. The BBC procedure should be followed, which can be found here. Refer to 

the ‘hygiene and cleaning’ section for further action to take. If the person tests positive for 

COVID-19 it is important that those who have been in close contact with them in the 

workplace are informed and given appropriate advice. See ‘Test and Trace’ section below for 

further information.  

 For those self-isolating do so in accordance with the current Government advice and follow 

the BBC reporting procedure here – note you need to report even if you are well and 

working from home. 

 

2.1. Vulnerable groups 

 BBC guidance on participation of the clinically vulnerable groups (and those who are living 

with someone in the ‘clinically extremely vulnerable’ group) can be found here on myRisks. 

FAQs can be found here on Gateway.  

 Some individuals are classed as ‘clinically extremely vulnerable’ and should have received a 

letter confirming this or have been told directly by their GP or hospital clinician. These 

individuals were advised to take extra precautions during the peak of the pandemic and ‘shield’. 

The rates of transmission of coronavirus (COVID-19) in the community have fallen 

significantly and as a result, the Government is advising that shielding can be paused for the 

https://www.bbc.co.uk/safety/
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Safety%20Adviser%20Contact%20List%20Main%20220520.pdf
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Safety%20Adviser%20Contact%20List%20Main%20220520.pdf
https://www.bbc.co.uk/safety/resources/safetynews/whatsnew/Coronavirus
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Covid-19%20Self%20Declaration%20-%20production%20-%20July%202020.pdf
https://www.bbc.co.uk/safety/resources/safetynews/whatsnew/Coronavirus
https://www.bbc.co.uk/safety/resources/safetynews/whatsnew/Coronavirus
https://intranet.gateway.bbc.co.uk/whatshappening/Documents/Contact_Trace_Guide_Final.pdf
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://staff.bbc.com/gateway/whatshappening/covid-19/what-you-need-to-do/
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Clinically%20Vulnerable%20Groups.pdf
https://staff.bbc.com/gateway/whatshappening/covid-19/what-you-need-to-know/uk-faqs/#35shieldingemployees
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#definition
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moment in England, Wales, Scotland and Northern Ireland. Information on this can be found 

here. There is also specific guidance on what will happen if there is a local lockdown in your 

area as ‘shielding’ may continue in this case.  

 From a work perspective, BBC guidance says those who are in the ‘clinically extremely 

vulnerable’ group should continue to work from home where they can. If they cannot work 

from home then they can return to their place of work, in consultation with their manager, 

ensuring that it is safe for their return in that they are able to strictly follow social distancing. 

Where their job role may mean working within 2m of someone else, and they cannot do an 

alternative role to prevent this, there should be a referral to occupational health 

(BBCOccHealth@medigold-health.com). Contributors who fall into this group should follow 

the same process but assessment where they may need to work within 2m of someone is via 

the BBC Chief Medical Officer.  

 Specifically for the ‘clinically vulnerable’ group, who are at increased risk of severe illness 

from coronavirus as set out in the Government guidance here. Individuals in this group should 

be working from home where possible and not leaving home for work unless they cannot 

work from home. Where they cannot work from home, social distancing must be strictly 

followed and an individual risk assessment may need to be conducted. 

 

2.2. Demographic Risk Factors 

Public Health England published a report which outlined some of the demographic risk factors 

related to COVID-19. The BBC want to continue supporting everyone as much as possible, so the 

report has been reviewed and some supporting information and guidance have been produced to 

help individuals and managers, if there are any concerns about the potential impact.  

For those staff and contributors who have any concerns that they may be in a higher risk group, for 

example those who are from a Black, Asian or Minority Ethnic (BAME) background over 55 years 

old, or men over 60 years old of European descent, some additional preventative measures are 

suggested and it is strongly recommend that these are taken into account. 

 

2.3. Temperature Screening 

Temperature screening is taking place across BBC buildings and is also expected to be carried out 

on a production where there are more than 8 people. A temperature screening procedure should 

be established to ensure everyone has their temperature checked before commencing work.  

Anyone with a raised temperature should go straight home, inform their line manager. The BBC 

reporting procedure found here (‘coronavirus reporting form’) should be followed. Those with 

symptoms should self-isolate and get a test in accordance with the current Government advice.  

Further information on temperature screening can be found here.  

  

3. Working with Children 

Whilst working with children and young people in the UK: 

 Remember that although in the current situation children may not be at school, all relevant 

safeguarding measures still apply. BBC Child Protection Policy and code of conduct 

requirements must be adhered to as normal.  

 Ensure people who require a background check have completed the process with HR and 

completed any assigned training before working with children.  

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/collections/local-restrictions-areas-with-an-outbreak-of-coronavirus-covid-19
https://www.gov.uk/government/collections/local-restrictions-areas-with-an-outbreak-of-coronavirus-covid-19
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Clinically%20Vulnerable%20Groups.pdf
mailto:BBCOccHealth@medigold-health.com
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
http://britishbroadcastingcorporation.newsweaver.com/staff/rl4m45nqjmvltt5aed7f2h?email=true&a=6&p=4868635&t=244307
http://britishbroadcastingcorporation.newsweaver.com/staff/nws7fybsmjcltt5aed7f2h?email=true&a=6&p=4868635&t=244307
https://staff.bbc.com/gateway/whatshappening/covid-19/what-you-need-to-do/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://intranet.gateway.bbc.co.uk/whatshappening/Pages/covid19-temperature-checking.aspx
https://intranet.gateway.bbc.co.uk/fo/quality-risk-assurance/SSR/env-health-safety/working-with-children/Pages/child-protection.aspx
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 Record all arrangements made for their facilitation on the production risk assessment 

including COVID-19 controls. This may be checked by local authorities in the future. 

(NNCEE). 

 If any of the children are in a vulnerable group then further risk assessment is required. Speak 

to your safety advisor in this case and refer to the ‘Vulnerable groups’ section and the 

‘Contributors’ section of this guidance document. 

 Follow Editorial policy guidelines, including gaining consent.  

 Performance licensing requirements are still enforceable. Please check with the licensing 

authority for local arrangements. 4 day rule exemptions can still apply and hours remain the 

same. – you might need to check if they are a key workers child or one of the children who 

should be in an education setting because they are vulnerable or have an Education health and 

care plan as school permission might be needed if they are missing the education offer.  

 Chaperones - due to the complexity of maintaining social distancing rules, and limiting people 

on set, we will allow parents or guardians to accompany and perform this role. This allows 

parents to assist with other aspects required during preparing children and maintaining the 

correct social distance with someone from their household, which can include hair, makeup 

and clothing - perhaps under tutorial when required.  

 Parents fulfilling this role should be briefed around our safeguarding culture as normal 

with chaperones. 

 The use of chaperones where available and at the discretion of the production team in 

assessing their risks, would also be beneficial to oversee and ensure compliance whilst 

observing COVID-19 requirements. 

 This is not intended to be a long term replacement of the BBC chaperone 

policy. 
 

 Working time of children should be recorded within the production file for potential future 

inspection.  

 If an adult contributor filming at home has children also present in the home, the production 

should establish that the children are under the supervision of another parent or carer while 

filming is taking place. This should be recorded in your assessment. Adult contributors should 

be briefed regarding the risks to children in particular associated with any rigging that has been 

set up in the home, for example cables as trip hazards and hot lighting.   

 Working in homes where children live. If you plan to work in a home where children are 

staying then it is worth considering completing free online NSPCC training to cover the 

associated risks during COVID, which takes 15 minutes to complete: 

https://learning.nspcc.org.uk/training/safeguarding-awareness-course  

 Please be aware that there have been reported spikes in domestic abuse, especially domestic 

violence incidents and online grooming of children and young people during this time on social 

media. If you become aware of a concern please raise it in the usual manner or refer to the 

NSPCC for further guidance. 

 For face covering requirements see the ‘Face Covering’ section below. Under 11s are exempt 

from the mandatory use of face coverings. 

 International – some principles may still apply but please consult with the Safeguarding team 

for further guidance.  

 Further details available via Gateway - Working with children or contact the BBC Safeguarding 

Team: child.protection@bbc.co.uk  

https://intranet.gateway.bbc.co.uk/executive/editorial-policy
https://intranet.gateway.bbc.co.uk/fo/quality-risk-assurance/SSR/env-health-safety/working-with-children/Pages/licensing.aspx
https://learning.nspcc.org.uk/training/safeguarding-awareness-course
https://learning.nspcc.org.uk/safeguarding-child-protection/coronavirus
https://intranet.gateway.bbc.co.uk/fo/quality-risk-assurance/SSR/env-health-safety/working-with-children
mailto:child.protection@bbc.co.uk
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4. Contributors 

For contributors on a production, control measures to protect against COVID-19 should be put 

into place, as they are for staff members. Both staff and the contributors must be protected from 

the risk of catching COVID-19 and the BBC production must reduce the risk of spread of the virus 

as per Government guidance. 

 Consider whether the contributors are key to the content of the production and whether 

they need to be onsite. This will require senior management sign off. 

 Check the health status of the contributor (you may wish to use the COVID-19 self-

declaration form on MyRisks).  

 If they are in a ‘clinicall extremely vulnerable’ or  ‘clinically vulnerable’ group, refer to the 

section on ‘Vulnerable Groups’ above. (A referral to the BBC’s CMO may be required if there 

is a potential they may breach social distancing). 

 If they are in a ‘vulnerable’ group, or feel that they are at higher risk, ensure that there is a 

method in place to enable them to communicate this to the production in advance. A decision 

should be taken by senior management as to whether they are key to the content and are 

needed onsite. If they are needed onsite, and are happy to be there, then social distancing 

must be strictly adhered to. The process must be explained to them in advance, and on arrival, 

to ensure they are happy and can follow it.  

 Communicate with the contributor that the production and location is COVID-secure. 

Explain what they need to do/be aware of onsite and what the BBC production is doing to 

ensure their safety and the safety of others.  

 Consider their method of transport to attend the production, so as to ensure that they are 

not put at any additional risk as a result of the production activity.  

 Make sure the welfare of the contributor(s) is monitored onsite. 

 

5. Hygiene and Cleaning 

Make arrangements to ensure people can practice good personal hygiene. It is recommended this is 

reiterated during the day. In terms of cleaning, BBC buildings will have cleaning arrangements in 

place but check with the area you are using if you are unsure. For non-BBC venues seek assurance in 

advance that suitable cleaning arrangements have been made in terms of COVID-19, before the 

crew arrive onsite e.g. deep clean, regular cleaning of touch points. If there aren’t any arrangements 

in place then this needs to be organised by the production. 

 Wash hands more often than usual, for 20 seconds, using soap and warm water.  

 If soap and water are unavailable use hand sanitiser gel (at least 60% alcohol content).  

 Wash your hands before and after eating, drinking or smoking, and as soon as you get home.  

 Try to avoid touching your eyes, mouth or nose if you haven’t recently washed your 

hands.   

 If you cough or sneeze, cover your mouth with a tissue or your elbow (not your hands).  

Dispose of the tissue straight away and wash your hands.  

 Specific roles/responsibilities to support in reinforcing key messages around hygiene and social 

distancing. Appropriate signs and messaging for key hygiene and distancing messages; e.g. in 

daily crew briefings. 

http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Covid-19%20Self%20Declaration%20-%20production%20-%20July%202020.pdf
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Covid-19%20Self%20Declaration%20-%20production%20-%20July%202020.pdf
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 If localised cleaning is required at a BBC building dial 0490 to contact Workplace, or contact 

the local contract cleaner. Inform them if specialist COVID-19 cleaning is required, and 

contact your safety advisor.  

 Guidance for cleaning after a suspected case of COVID-19 can be found here.  

 If in buildings where cleaning regimes are unknown, access to WC’s should be planned in 

advance.  Where possible establish your own arrangements so that you can manage the 

cleaning and access.  Where this is not possible any shared arrangements should include 

access controls, such as each person wiping handles on the way in and out, and avoid 

unnecessary contact with surfaces.  Wipes with an alcohol content of 60% or more should be 

used.  

 Establish regular cleaning of the area and equipment taking into account the types of surfaces 

that are present. Cleaning regimes should be established for handles and any surfaces used – if 

you need a table for equipment try and take your own or agree a surface with the premises 

owner that can be easily wiped, controlling risks using alcohol (60% minimum) wipes.   

 

6. 3BSocial Distancing (Work patterns and 2m separation) 

From 4 July, Public Health England advised that people should either stay 2m apart or ‘1m plus’ – 

which is one metre plus mitigations. These mitigations will depend on the workplace or setting. For 

example installing screens, making sure people face away from each other, putting up handwashing 

facilities, minimising the amount of time you spend with people outside your household or bubble, 

and being outdoors. 

At the BBC it should therefore be noted that there is no change at this time and all of our colleagues, 

contractors and visitors should continue to maintain 2m from each other where ever possible. 

Where this is not possible, the options should be discussed with your team leader and safety advisor 

and the activity will be subject to specific risk assessment and controls. 

Note. The measures identified below should be additional to the standard arrangements around 

returning to work such as individuals not demonstrating symptoms of COVID-19 or having been in 

contact with someone within the their household who has demonstrated symptoms. Furthermore, 

work for individuals who fall into the clinically vulnerable categories requires further consideration 

and risk assessment.   

 The BBC adopts the current Government guidance on social distancing. All staff, visitors and 

contributors etc. are to work from home where possible but if this is not possible then they 

must maintain a minimum of a 2 metre (6 feet) distance from any other individual at all times, 

and where this is not possible the activity will be subject to specific risk assessment and 

controls. 

 The need of a production to bring people into a work place should be justified and 

consideration should be made as to whether the objective can be achieved remotely instead. 

Therefore not asking people to travel or enter a communal working area or someone else’s 

home, unless necessary and with additional controls in place. 

 Online interviews, user generated content (UGC), delivered equipment (following delivery 

protocols – see below) where necessary for contributors / presenters to use etc. should be 

considered in the first instance.  

 When the need for crew is critical and editorially justified, there should be clear 

rationalisation for the number of crew needed on the production. Alternative filming 

techniques or production methods should be explored and considered to reduce the number 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
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of people to the absolute minimum. Any overall reduction in people should not have a 

negative impact on other, non COVID-19 safety related, aspects of the production. 

 Reduce the number of people in any particular area of production as far as practicable. This 

may mean moving some functions to a space outside of the area.  

 Where staff cannot work alone on location try and keep the same team together to avoid 

multiple contacts, keeping the teams as small as possible. 

 Work patterns may also enable small groups (cohorts) of people who don’t come into contact 

with other groups.  

 Stagger arrivals and departures to work via departments or individuals should be considered 

to help manage social distancing. 

 Stagger lunch breaks etc. to reduce numbers. 

 Plan the task in order to keep the activity time involved as short as possible. Consider 

carrying out the work at a planned time e.g. beginning or end of the day so that fewer people 

are present. 

 If a mid-shift / day set change is required try to plan it at a scheduled break e.g. lunch or 

remove non-essential crew / cast from the area. 

 Outdoor filming / recording is preferable, however if you need to film indoors aim for a large 

open space with good ventilation e.g. open windows & large dock / stage type doors.  Avoid 

small rooms where possible. You should take into account the weather, stability of temporary 

structures and equipment that may be affected by such measures. 

 Consider using building features to separate people e.g. windows, glass door, screen – bear in 

mind that a screen in an interior area e.g. an edit suite, porta cabin, etc. can provide a false 

sense of safety and it must be used in conjunction with other measures. The screen must also 

be considered in line with fire regulations and must not impede an exit route. 

 The use of boom or fixed microphones to be considered over lapel/personal mics in order to 

avoid contact, reduce the need for handling and maintain 2m distancing. 

 Avoid passing objects or documents between people or touching shared surfaces (e.g. door-

handles, table-tops, consent forms etc.) without cleaning and maintaining 2m separation. 

Documentation can be emailed and read on personal devices and applications such as 

‘DocuSign’ utilised. Any physical documents should be placed in a cleanable plastic wallet. 

 Where corridors are narrow, reduce the need for people to pass each other e.g. create a one 

way system. Where this is not possible, turn to face the wall as the other person walks past. 

In areas such as galleries this can be achieved by entering in order of the furthest seat position 

first and exiting in reverse order.  

 Try to plan the work so that people do not face each other - using back-to-back or side-to-

side working instead whenever possible. E.g. If it is a set flat one lifts with the face one side of 

the flat and the other places their face on the opposite side so that they can spot the route 

for one another. 

 Change the working space / or adjust the lifting method / tasks to remove the requirement for 

staff to work face to face… but remember work should be carried out safely do not increase 

the risk by introducing awkward stances, postures etc. 

 Avoid sharing touch points. Where touch points will be shared, ensure that all staff have 

washed their hands thoroughly prior to entering the space. Remind them to try not to touch 

their faces, and if they do they should wash their hands prior to completing the task. 
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 As per the current Government guidance masks should not be used as a precautionary 

measure to protect against COVID-19, unless specified as required as a control measure on a 

specific risk assessment. N95 or FFP2/3 masks should only be used in a clinical environment or 

if required for the specific task e.g. spraying, cutting timber, etc. See section below regarding 

PPE and face coverings.  

 

7. 10BWork within 2m of someone  

All work should be conducted maintaining at least 2m separation between individuals 

and where this isn’t possible a 1m separation with additional control measures.  

Where the social distancing guidelines cannot be followed in full in relation to a particular activity, it should 

be considered whether that activity needs to continue for the business to operate.  

On the rare occasion where a 2m separation would not be achievable at all times, and the task must 

go ahead for the production to operate, (e.g. some manual handling tasks, to solve a technical issue 

during live output) further controls must be established and implemented (i.e. don’t carry out the 

task face to face and minimise the time within 2m etc.). Remember controls should be identified in a 

specific risk assessment that is completed as part of the planning process.  Senior management 

should approve the need for work where a breach of the 2m requirement is necessary for work to 

be carried out safely. Your safety advisor should also be consulted in this case.  

Those in the vulnerable groups must follow social distancing strictly. BBC guidance on 

participation of the clinically vulnerable groups can be found here.  

In line with BBC guidance, if the work is determined by the individual as a “challenging environment”  

a face covering may be requested.  It should be noted a face covering is not a control measure; face 

coverings are not personal protective equipment and wearing a face covering does not mean you can 

breach the 2m social distancing rule. See “PPE and Face Coverings” section below.  

 

7.1. Test and Trace 

If a team member tests positive for COVID-19 it is important that those who have been in close 

contact with them in the workplace are informed and given appropriate advice.  

You should ensure that you have documentation to identify individuals who have come into close 

contact (see here for definition of ‘close contact’) with others in the course of activity in the 

workplace.  To support accurate and effective tracing of close contacts it may be advisable for you 

to request that any production member discusses with you the appropriate information for those 

tracing to act upon and what information should be supplied to the relevant tracing bodies.  You 

should also consider any potential data privacy issues this may involve. 

See Gateway for FAQs: Test and Trace and for further information see the Government advice here. 
The BBC procedure in terms of what action to take in the event of a suspected case of COVID-19 

can be found here. 

 

7.2. Close Contact Cohorts (CCCs) 

On a shoot which requires the breaching of social distancing (cannot otherwise operate), in addition 

to relevant Government guidance that exists which provides detail on measures permitted to allow a 

reduction of social distancing (e.g. Close Contact Services), it may be possible to meet legal 

requirements and reduce COVID-19 transmission risk by considering additional measures (e.g. use 

of close contact cohorts (CCCs) with added screening and/or whole-production bubbles). A CCC 

procedure has been developed and can be found here, it is important that you read and understand 

this procedure fully before considering implementation. This should always only be done for the 

smallest group, shortest time possible and when all other mitigations have been considered and 

http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Clinically%20Vulnerable%20Groups.pdf
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://staff.bbc.com/gateway/whatshappening/covid-19/what-you-need-to-know/uk-faqs/#34testandtracetestandprotect
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-test-and-trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/
https://intranet.gateway.bbc.co.uk/whatshappening/Documents/Contact_Trace_Guide_Final.pdf
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services
http://downloads.bbc.co.uk/safety/documents/health/covid19-close-contact-cohorts.pdf
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discounted as appropriate for the situation.  If you are considering a CCC for your production, 

ensure sign off at senior management level and talk to your safety advisor. 

 

7.3. Hair, Costume and Make-up  

Having hair styled, assistance with costume or make up applied (including the face) by another 

person on production is now permitted following controls outlined below.  

 

For hair, costume and make up, where the activity cannot be done by the person themselves, you 

should consider whether that activity is necessary.  

Social distancing and a 2m separation distance (or 1m apart with risk mitigation) must be maintained 

wherever possible and where this is not possible, further risk mitigations can include: 

 Further increasing the frequency of hand washing and surface/equipment cleaning. 

 Particular attention should also be paid to avoiding contact with surfaces near to the 

actor/presenter and thoroughly cleaning those surfaces after each actor/presenter. 

 In your assessment you should have particular regard to whether the people doing the work 

are especially vulnerable to COVID-19. 

 Keeping the activity time involved as short as possible. 

 Using back-to-back or side-to-side working (rather than face-to-face) whenever possible. 

 Using a consistent pairing system, defined as fixing which team members work together, if 

they have to be in close proximity (defined as being within arm’s-length of someone else for a 

sustained period of time).  

 Use separate rooms for different actors/presenters having hair/costume/make up done. 

Where this isn’t possible, use screens or barriers to separate them.  

 Ask actor/presenter to wash hair themselves prior to arrival, wherever possible. 

 Keep costume/hair/make up changes to a minimum.  

 Face coverings are mandatory for clients (actors/presenters) visiting: nail, beauty, hair salons 

and barbers; massage therapists; tattoo and piercing parlours. Face coverings should not be 

removed unless essential for a particular treatment – for example, for a treatment on the face 

area covered by the mask. 

 Hair, costume and make-up artists should wear personal protective equipment because of the 

period of time spent in close proximity to a person’s face, mouth and nose. This PPE should 

be a Type II surgical face mask in addition to a visor (from forehead to below the chin). Ensure 

adequate storage and cleaning for non-disposable visors.   

 If artists test positive for COVID-19, the actors/presenters who they styled hair/fitted 

costume/applied make up to with will have to self-isolate for 14 days as they will be deemed 

‘close contacts’ (regardless of whether or not a face visor is worn). See the ‘Test and Trace’ 

section above for further information.  

 Ensure records are kept (for 21 days) in order to identify the close contacts in support of 

‘Test and Trace’. 

 The hair, costume or make-up artist may be part of a ‘close contact cohort’. In this case if the 

artist tests positive for COVID-19, only those who they have had ‘close contact’ with within 

their cohort will be required to self-isolate. See the ‘Close Contact Cohort’ section above for 

further information.  
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For further information see the Government’s guidance ‘Close Contact Services’ and ‘Keeping 

workers and clients safe during COVID-19 in close contact services’. 

A ‘COVID-19 Safety Checklist for Hair, Costume, Make-Up’ has been produced by BBC Safety and 

can be found on myRisks here.  

  

8. Travel  

Minimise travel and follow social distancing principles within travel arrangements wherever possible.  

 Consider the use of local crew and contributors to reduce travel. 

 Consider use of bicycles or walking where possible in the first instance. 

 If public transport has to be used try to schedule people so they are travelling at quieter 

times of day, use quieter stations and stops, keep changes to a minimum and book tickets 

online in advance or pay by contactless. Social distancing and hand hygiene should be followed 

but where it isn’t possible to keep 2m from others, keep the distance as great as possible, 

avoid physical contact, try to face away from other people and keep the time you spend near 

others as short as possible. For further information see: Coronavirus (COVID-19): safer travel 

guidance for passengers. 

You must wear a face covering on public transport. You will be breaking the law if you fail to 

do so and could be fined. There are a few exceptions to this and details can be found here. If 

you are required to use public transport as part of BBC business during the course of your 

working day, face coverings will be available for use in line with Government advice. A face 

covering is not personal protective equipment.  

Also refer to the FAQs on Gateway regarding using public transport. 

 If a vehicle is required, avoid multiple occupancy vehicles where it is safe to do so.  

Vehicles should not be shared if possible (remember to assess risk from tiredness/fatigue).  

If it is not possible to maintain social distancing guidelines inside vehicles (2m), consider 

additional safety measures: 

 Keep the number of people in the vehicle to a minimum and as distanced within the 

vehicle space as much as possible. 

 Minimise time travelling together.  

 Devise mitigation measures where colleagues cannot maintain social distancing 

guidelines to minimise the risk of transmission, including:  

i) clear signage to outline social distancing measures in place  

ii) single person or contactless refuelling where possible. If disposable plastic gloves 

are available on the forecourt these should be used, but if not, hands should be 

sanitised after using the fuel pump. 

iii) using physical screening, provided this does not compromise safety, for example, 

through reducing visibility (if you are considering this measure please discuss with 

your safety advisor and BBC Insurance). 

iv) sitting side-by-side not face-to-face and increasing ventilation where possible. 

 Use a fixed pairing system to avoid multiple contacts. 

 Making sure vehicles are well-ventilated to increase the flow of air, for example, by 

opening windows. 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/COVID%20checklist%20-%20hair%20costume%20and%20make-upV6.pdf
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#public-transport
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#public-transport
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#face-coverings
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings
https://staff.bbc.com/gateway/whatshappening/covid-19/what-you-need-to-know/uk-faqs/#4travelampexpenses
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 Ensure regular cleaning of vehicles, in particular between different users. 

 Wipe down vehicle touch points.  

 Wash hands before and after using any public transport, including taxis or shared vehicles. 

 Make arrangements to ensure those travelling can observe good personal hygiene (for 

example sanitising wipes and hand gel). 

 The time to travel to a filming / recording location must be ‘reasonable’, taking into account 

the work and time spent at the location i.e. the time at location would be greater than the 

time taken to travel there.  

 When planning the filming / recording day remember the BBC guidance is to work within a 12 

hour day and driving hours should also be adhered to. Contact senior management and your 

safety advisor if this poses a challenge.  

 If you are planning a shoot/record where there is the need to overnight you need to consider 

time and type of last occupancy, interaction with others in the accommodation, cleaning 

regimes, etc.   

 In terms of ‘Test and Trace’, a person who has travelled in a small vehicle with someone who 

has tested positive for COVID-19 or in a large vehicle or plane near someone who has tested 

positive for COVID-19 will be a ‘contact’. That person will therefore be required to self-

isolate at home for 14 days from the date of the last contact with the person who tested 

positive. Ensure you keep a record of the ‘contacts’ on your production.  

 

8.1. International Travel  

The Foreign & Commonwealth Office currently advises British nationals against all but essential 

international travel. Travel to some countries and territories is currently exempted. This advice is 

being kept under constant review. Travel disruption is still possible and national control measures 

may be brought in with little notice, so check the Government’s travel guidance.  

This list of exempted countries is based on FCO advice from assessing the risk of travelling to 

specific countries. For the countries you may be able to return from without self-isolation, view the 

list of travel corridors for England and guidance for Scotland, Wales, and Northern Ireland.  

Also see Public Health England’s ‘International travel and immigration’ guidance here and 

‘Coronavirus (COVID-19): safer air travel for passengers’ here.  

Other useful links include:  

 BBC PTK Country Pages: https://ptk-destinations.tools.bbc.co.uk/#/locations 

 https://spheretravelrisk.com/covid-19/  

 https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm 

 https://www.gov.uk/government/organisations/foreign-commonwealth-office/about/social-

media-use#worldwide-foreign-office-social-media-accounts 

When planning a trip:  

 Is the planned trip business critical? Divisional management must decide what is considered 

‘business critical’ locally and accept the risk and consequences of any agreed deployment. 

‘Business critical’ activities may be defined as: ‘those that support the strategic and 

commercial objectives of the BBC Group and cannot be managed remotely. If these 

activities were unable to continue, it could result in significant impacts to  our audiences, 

reputation, finances,  regulatory  compliance, or our supply chain’ 

If yes:  

https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person#what-do-we-mean-by-a-contact
https://www.gov.uk/foreign-travel-advice
https://www.gov.uk/guidance/coronavirus-covid-19-countries-and-territories-exempt-from-advice-against-all-but-essential-international-travel
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors
https://www.gov.scot/publications/coronavirus-covid-19-public-health-checks-at-borders/pages/exemptions/
https://gov.wales/exemptions-self-isolation-coronavirus-covid-19-html
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-travel-advice
https://www.gov.uk/coronavirus?gclid=CjwKCAjwr7X4BRA4EiwAUXjbt6YPk0EKtFY042hpHgQXmbRAuxFFJ9n4SRJM957A7ZJziJNPWsjBZBoCG24QAvD_BwE
https://www.gov.uk/guidance/coronavirus-covid-19-safer-air-travel-guidance-for-passengers
https://ptk-destinations.tools.bbc.co.uk/#/locations
https://spheretravelrisk.com/covid-19/
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
https://www.gov.uk/government/organisations/foreign-commonwealth-office/about/social-media-use#worldwide-foreign-office-social-media-accounts
https://www.gov.uk/government/organisations/foreign-commonwealth-office/about/social-media-use#worldwide-foreign-office-social-media-accounts
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 Check country guidelines in terms of COVID-19 and whether the country is exempt from the 

self-isolation period on return to the UK or not. 

 Carry out travellers’ health checks and are they in a clinically vulnerable group? 

 Contingency planning if someone unable to travel at the last minute or if a colleague is 

prevented entry on arrival. 

 Check destination country medical care as hospitals may be overwhelmed due to current 

situation. 

 Plan for illness in country/period of self-isolation. 

 Check with BBC insurance for medical cover.  

 Consider any additional kit and PPE required. 

For further control measures please see ‘COVID Safety Checklist – International Travel’ on myRisks.  

 

9. Mental Health and Well-being 

There are a number of considerations regarding the mental health of all those returning to 

production, including contributors: 

 People may experience anxiety on return to production. Be vigilant for signs that anyone is 

not coping. 

 Ensure that practical processes and arrangements are clearly communicated to all, with 

opportunities to ask questions and raise any concerns can help to reduce anxieties.  

 Ensure regular individual check with team members to identify any individual concerns. 

 Signpost to the BBC health and wellbeing support, including the Employee Assistance 

Programme, as needed. 

 Monitor workloads and demands to avoid stress and burnout. 

 Consider the nature of the content that production teams are working on – identify any risks 

to psychological safety and put appropriate control measures in place. See Work Related 

Mental Health guidance on myRisks.  

 Organise trauma briefings for teams if working with potentially traumatic content – contact 

your safety adviser for details.  

 Ensure the psychological safety and mental health of contributors is protected. Refer to the 

BBC Safety guidance and Editorial Policy Guidance on Working with vulnerable contributors 

or contributors at risk of vulnerability.  

 The Government has published guidance on the mental health and wellbeing aspects of 

coronavirus (COVID-19).  

 

10. Performance and Audiences 

In England, performances with both an indoor and outdoor audience are permitted, subject to 

limited social distancing and following the Government guidance found here. 

Singing and playing of wind and brass instruments may proceed by observing social distancing and the 

BBC has adopted an increased distance of 2.5m between performers. Research into this has been 

conducted by Public Health England and further guidance has been published, with more research 

underway. Steps should be taken to discouraging activities that will increase aerosol transmission 

from the audience including shouting, chanting and singing along.  

https://intranet.gateway.bbc.co.uk/insurance/contact-us
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/COVID%20checklist%20template%20-%20International%20Travel%20V2.doc
https://intranet.gateway.bbc.co.uk/fo/hr/wellbeing
https://www.bbc.co.uk/safety/health/mental-health-work-related
https://www.bbc.co.uk/safety/health/mental-health-work-related
https://www.bbc.co.uk/safety/health/supporting-contributor-wellbeing
https://www.bbc.co.uk/editorialguidelines/guidance/vulnerable-contributors
https://www.bbc.co.uk/editorialguidelines/guidance/vulnerable-contributors
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
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Note. This Government guidance has been extended to include non-professionals (meaning those 

participating in performing arts other than for work purposes), and groups which include non-

professionals, however, non-professionals should not engage in activities that may lead to social 

distancing being compromised and non-professionals are also being restricted by the rules 

on meeting people outside your home. If in doubt you should consult your safety advisor. 

The cinema guidance can be found here and specific guidance for drive-in performances can be 

found here.  

 

11. 6BLocation Filming / Recording 

The number of people able to work at a given location will be affected by the following points and 

should therefore be assessed to understand whether proposals are feasible (in order to ensure 

Government guidelines on social distancing can be adhered to).  

Note. Check if any local restrictions are in place before filming/recording, and consult your safety 

advisor if there are. 

 

 Refer to the sections above as the points apply to all situations. The points that follow 

can be considered in addition to those above.  

 Outdoor filming in a controlled area is preferable, however if indoors aim for a large open 

space with good ventilation. Avoid small rooms where possible. 

 Consider public access and the potential for drawing unwanted attention or crowds.  Have a 

plan to pause or relocate filming rather than generate a crowd or allow confrontation to 

develop. 

 Consider size of the space(s) where production, crew, contributors etc. will be required to 

work (e.g. a minimum of 4m2 per person in a clear space). Consider use of floor markings to 

mark the 2m distance, particularly in potentially crowded areas.  

 Movement around the space and where activity will take place (for example large venue but all 

work to take place in one section). 

 Consider having areas for crew ‘holding’ to enable alternating teams in the working area. 

 Establish welfare facilities with the provision of soap and water; stocked and cleaned regularly.  

If this is a challenge alcohol wipes or gels should be provided. 

 Confirm appropriate cleaning arrangements prior to gaining access and regular cleaning 

provision whilst you are on site, additional resource may be required.  Consider in communal 

areas such as toilets and rest/eating areas too. 

 Frequently clean and disinfect objects and surfaces that are touched regularly. 

 Schedule phased work to prevent multiple departments requiring to work in the same area at 

once. 

 Deliveries should be phased to prevent individuals coming into close contact or hanging 

around whilst waiting to deliver. 

 The selection of simplified sets and dressing to reduce the need for large teams to build and 

rig.  

 The selection of smaller lamps and other technical equipment to allow individuals to rig on 

their own (whilst not alone in the workplace). 

https://www.gov.uk/guidance/meeting-people-from-outside-your-household-from-4-july
https://www.cinemauk.org.uk/coronavirus-covid-19/guidance-for-cinemas/
https://www.cinemauk.org.uk/wp-content/uploads/2020/07/DRIVE-IN-AND-OTHER-OUTDOOR-CINEMAS-keeping-workers-and-customers-safe-during-COVID-19-v2.3-JULY-2020.pdf
https://www.gov.uk/government/collections/local-restrictions-areas-with-an-outbreak-of-coronavirus-covid-19
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 The travel to and from location(s) to facilitate recommended distances and mitigation such as 

single driver (risk assess fatigue), and the availability of car parking spaces (especially as use of 

public transport is being deterred).  

 Additional facilities such as greenrooms, dressing rooms, rehearsal space, refreshments, 

should facilitate cleaning and adherence to the 2m separation rule.    

 Additional space requirements for technical areas considering whether any departments/roles 

work remotely from the studio. 

 Where “rat runs”/restricted spaces behind set exist, reduce need for crew to regularly pass 

each other by making these “one way”. 

 When planning entry/exit routes ensure you also consider emergency access/exits and if one-

way routes would apply in these circumstances. 

 If you are filming/recording in spaces the public can access clearly mark filming area and 

provide information on any restrictions in place, such as numbers of people in the area, at 

entrance/exit points. 

By taking in to account working proximities, consider whether it is achievable to undertake 

the production. 

 

12. 4BFilming / Recording in People’s Home 

Note. Care homes should be considered separately due the vulnerability of the occupants.  

 Filming at someone’s home should be done remotely wherever possible with members of the 

household conducting the production activities (under specific consideration and risk 

assessment). UGC, delivered camera/technical equipment or alternative ways to capture 

content must be utilised.  

 If the household do not have adequate kit and kit needs to be sent to their home for them to 

use please see section below ‘Sending Equipment’.  

 Where it’s not possible to self-shoot or manage the production activity by members of the 

household and therefore a crew is needed, filming / recording should take place in commercial 

/ business premises rather than someone’s home.  

 Filming / recording in a presenters’/contributors’ garden or external space can be considered 

and is preferable to filming inside the home. Ensure 2m distancing can be maintained at all 

times and use minimal crew. Access to their garden/external space should be by a rear or side 

access (if available) rather than through the living areas of their property. If the only way to 

access the garden is through the house itself, further control measures must be established 

and identified on the risk assessment and you should contact your safety advisor.  

 If filming outside check the weather and ensure you have a COVID secure wet/windy weather 

plan. 

If you have considered all of the points above and entry into someone’s home is necessary for the 

production to go ahead, consider the following points: 

 Establish that no one in the household has displayed symptoms (new, persistent cough or high 

temperature) in the last 10/14 days etc. 

 Establish whether any members of the household are ‘vulnerable’ or ‘shielding’ (extremely 

vulnerable). If they are ‘shielding’ then do not enter their home. 
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 Keep the number of crew inside the house to a minimum and follow social distancing, hygiene 

and cleaning procedures as outlined in your risk assessment (see sections above to assist). 

Also keep time within the house to a minimum. 

 Communicate and discuss with households prior to arrival, and on arrival, to ensure the 

household understands the social distancing and hygiene measures that should be followed.  

 Ask that households leave all internal doors open to minimise contact with door handles. 

 Film/record in well-ventilated rooms wherever possible, keeping windows or doors open. 

 Identify busy areas across the household where people travel to, from or through, for 

example, stairs and corridors, and minimising movement within these areas.  

 Take your own food and drink to households and have breaks outside where possible. 

 Allocate the same crew to a household if a return is needed.  

 Avoid transmission during attendance, for example, from sharing pens, documents and other 

objects. 

Note. Check if any local restrictions are in place before filming in people’s private gardens or homes 

with BBC crew, and consult your safety advisor if there are. 

 

12.1.  Presenter filming from their own home where BBC have 

provided kit (no crew involved) 

 The presenter needs to make sure their home insurance/insurer is fine with them undertaking 

filming at home. Please contact BBC Insurance for advice. Note. Presenter does not need to 

insure BBC’s provided filming equipment. 

 Presenter to be provided with a briefing or instruction on how to set up and operate 

equipment remotely via video call. If technical support or instruction/training can only be done 

in person, please contact the Safety Team for advice. 

 Battery powered appliances reduce the risks associated with electricity significantly, but don’t 

remove them completely. Note. Batteries (particularly modern lithium ones) can store a lot of 

energy. If the terminals are shorted, the battery damaged, or charged badly, that energy can 

start and sustain fires, even without oxygen.  

 Any mains-powered electrical equipment is to be provided by a reputable supplier, checked 

for damage on arrival and labelled with a current in date PAT cert. 

 Ideally only known, tested electrical supplies should be used that are RCD protected at the 

consumer unit or as a minimum should be plugged into any socket via a plugin type RCD 

protection device. 

 Any complicated set ups, extension lead use or proximity to liquids / water and / or weather 

should be considered and where necessary seek advice from BBC Safety Team at the planning 

stage. 

 If an adult contributor filming at home has children present in the home, the production 

should establish that the children are under the supervision of another parent or carer while 

filming is taking place. This should be recorded in your assessment. Adult contributors should 

be briefed regarding the risks to children in particular associated with any rigging that has been 

set up in the home, for example cables as trip hazards and hot lighting.   

https://www.gov.uk/government/collections/local-restrictions-areas-with-an-outbreak-of-coronavirus-covid-19
https://intranet.gateway.bbc.co.uk/insurance/contact-us/Pages/default.aspx
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 If children are present in the household their safety must also be considered in relation to any 

supplied electrical equipment (for example the type, size, placement, fixings, weight etc.). The 

welfare of children should be prioritised if a presenter needs to divert their attention from 

their child/children. 

 There should be reasonable checks that any filming activity does not affect home schooling or 

the welfare of children. 

 

12.2.  Other members of the household, including children, using 

filming equipment provided by the BBC 

 If it is technically viable and appropriately assessed for members of the household, including 

children, to operate a camera or equipment for filming purposes, instruction must be provided 

in the safe use of the equipment. Where a child is to operate a camera, they are to be given 

instruction remotely but with supervision from their parent/guardian and demonstrate the use 

of the equipment. 

 A rehearsal or test with their parent/guardian to help the child establish how the equipment 

works.  

 If the child is required to move around with the equipment, for example following parent from 

room to room, the route must be rehearsed and checked for any obstructions and trip 

hazards removed as the child’s spatial awareness is likely to be poorer than an adults, 

especially when using any recording equipment 

 

13. Newsgathering 

Please see separate guidance: COVID-19: Newsgathering - General Deployment Guidance .  

For further information and advice, please contact the High Risk and News Safety Team at 

safetynewsteam@bbc.co.uk and for Nations and Regions; please contact your safety advisor. 

 

14. Working in Studios  

 The editorial team should consider the planned sequences and engage with the production at 

the planning stage to help make sure the sequences are achievable. 

 Establish how much physical space would be required to meet the production demand. 

 Factor in the reduced crew numbers and available filming/recording techniques as identified in 

the earlier framework considerations. 

 Keep time in the studio space to a minimum (i.e. after the work task has finished, leave 

working area and continue conversations over the phone/on zoom or skype)   

 Plan access and deliveries and schedule so that you do not have large numbers of crew / 

contractors arriving or working at the same time. Allow enough time for this, as likely to take 

longer than pre-COVID-19. 

 Utilise all available studio space to help to maintain 2m separation rule. 

 Reduce turn-around and use other available spaces to avoid moving kit / scenery etc. 

unnecessarily. 

 Review and modify the set design to reduce the requirement for close working. This must 

take into account the rig and de-rig also (for example, modifying the set to reduce the manual 

handing demand where multi-person lifts would otherwise be required). 

http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Newsgathering%20General%20Deployment%20Guidance%20-%20Coronavirus%2021.05.20201.pdf
mailto:safetynewsteam@bbc.co.uk
http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Safety%20Adviser%20Contact%20List%20Main%20220520.pdf
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 Factor in the time it will take to safely rig taking in to account reduced crew numbers, 

staggered access, social distancing etc. 

 For deliveries, drivers to remain separate to studio team where possible. 

 Where a job cannot be carried out without breaching the 2m rule, and the job has been 

deemed essential to business operations (e.g. during a manual handling task or fixing a 

technical issue in a gallery during live output), a separate risk assessment should be carried out. 

Controls identified could include time being kept to an absolute minimum and good hygiene 

practices followed (washing hands before and after manual handling/any activity, cleaning hand 

holds, using the equipment / item to help provide a physical barrier between individuals, etc.).  

You may also need senior management authorisation and should contact your safety advisor 

during the planning stage for advice.  

 Where operatives need to work in pairs, ‘buddy’ them together and ensure that the same pair 

work together to avoid multiple contacts.  

 Hand washing should be undertaken before entering the studio and again on completion of 

tasks – production, via the Engineering Manager, Studio Manager, Floor Manager or 1st AD, 

should remind crew of the need for regular hand washing in line with Government guidance.  

The need for alcohol based (60% minimum) sanitiser should be considered and provided to 

compliment hand washing.  

 COVID-19 control measures should be included in Risk Assessments and Method Statements 

(RAMS) that are submitted by contractors to the relevant BBC responsible person (E.g. 

Engineering Manager, Studio Manager, Floor Manager or 1st AD) before arrival on to site.  

 The BBC person should confirm that the contractor has adequate safety and welfare 

provisions identified within the documentation.  There may be the requirement for joint 

controls measures.  Where this is the case the arrangements should be clearly established.    

 Contractors should arrive at the studio/on location with the appropriate equipment and 

supplies, and their COVID-19 procedure (RAMS) should be available to view onsite. 

 TV monitors can be used to aid in make-up and costume checks. Any materials or clothes 

should be sent to the artist/presenter/contributor in advance so that handling is reduced.  

Artists/presenters/contributors must follow the guidance on Hair, Costume and Make-up  

 Aim to self mic. 

 Don’t directly hand over outfits from wardrobe to actors/presenters. 

 Consider individual storage for props and storage where they are limited to the individual 

using them. 

 Consider the digital provision of scripts and any associated training needs. 

 Video village set ups should factor in social distancing and is likely to determine individual TV 

monitors for key people.  Sharing TV monitors should only be considered if 2m distancing can 

be maintained or part of a robust rotation process with appropriate cleaning between users. 

 Display appropriate signage on symptoms of COVID-19 and when not to come into work. 

 

15. Working in Galleries 

 Establish how much physical space would be required to meet the production demand. 

 Factor in the reduced crew numbers and available filming/recording techniques as identified in 

the earlier framework considerations. 
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 Keep time in the gallery to a minimum (i.e. after the work task has finished, leave working area 

and continue conversations over the phone/on zoom or skype)   

 Utilise all available gallery space to help to maintain 2m separation rule.  

 If possible use more than one gallery to comply with social distancing. 

 Where operatives need to work in pairs, ‘buddy’ them together and ensure that the same pair 

work together to avoid multiple contacts – this type of activity may require senior 

management authorisation and you should contact your safety advisor.  

 Review and modify the layout inside the gallery where you cannot keep 2m apart. This may 

require the provision of partition screens, as a last resort, between positions (height of screen 

should be at least 2m and the width should allow for the person to stand and leave the seated 

position in the gallery without affecting any fire evacuation). Note that screens can create false 

sense of security, and must be used in conjunction with the other measures.  

 Hand washing should be undertaken before entering the gallery and again on completion of 

tasks.  

 Wipe down relevant areas at the beginning and end of a shift/work session, or if 

space/equipment is passed between users (using alcohol based sanitising wipes).  

 

16. 9BEquipment, Technical Kit and Vehicles 

 It is good practice to regularly wipe down touch points and equipment within your 

workspace/on location (e.g. with alcohol based sanitising wipes), for example: 

 faders, hardware controllers 

 mice, keyboards, touchscreens,  

 door handles, shared surfaces 

 mobile phones & payment cards 

 vehicles – door handles (outer and inner), window controls, door pocket, seatbelt and 

clip, seat adjustment controls, steering wheel, horn, controls stalks, gear stick, central 

controls, keys/power button. 

 Where possible people should have dedicated work equipment. 

 Keep non-work critical items in the workspace to a minimum. 

 Wipe down relevant areas at the beginning and end of a shift/work session, or if 

space/equipment is passed between users. Personal equipment (headsets, mics, radios etc.) 

should be cleaned and disinfected before issue and then each day. 

 Where radio mics are required establish a protocol for cleaning prior to issue and on return 

along with instructions on how the presenter/contributor can fit the mic themselves. 

 Further advice on best practice for technical areas and OB facilities (including use and cleaning 

of mics etc.) is available here  

 Remote editing should be employed to help reduce numbers and avoid social contact. 

 Where two people in a vehicle cannot be avoided, the passenger should sit in the rear, 

opposite seat to the driver, and weather permitting good ventilation can be supported by 

opening the windows. Contact points to be wiped down as identified above. 

 

http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Advice%20for%20Technical%20Areas%20FINAL%2019%2003%2020.pdf
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16.1. 15BSending equipment 

When sending camera equipment or other kit by courier to contributors the following should be 

applied: 

 Before sending out packages enquire if the recipient and anyone in their household are in 

good health, or whether they are in a high risk category. 

 Establish the couriers’ delivery protocol and inform the recipient on what to expect i.e. the 

courier/delivery driver is likely to leave the parcel on the doorstep, ring the doorbell/knock 

on the door and step back to maintain social distancing of 2m. The courier will watch as the 

recipient receives the package for security reasons and will then sign for the delivery on your 

behalf. This approach should be adopted in all cases. 

 The parcel should be quarantined for 72hrs or sanitised/cleaned down before being 

handled/opened and the packaging disposed of safely. Quarantining a package for 72hrs is 

mandatory if being sent to someone in a clinically vulnerable category.  

 Sanitise all the equipment with wipes (above 60% alcohol based) making sure hands are 

washed before and after handling equipment – before sending and upon receiving/opening. 

 After disinfecting the kit ensure that wipes/cleaning materials are safely disposed of and wash 

hands thoroughly after the cleaning process too.  

 (The process of receiving/cleaning/disposal/cleaning/hand-washing applies upon receipt of the 

kit once returned to production at the office/at home.) 

 If your risk assessment shows there is a risk of transmission via the kit being sent out then 

consider sending alcohol based wipes.  

 

17. 11BPersonal Protective Equipment (PPE) and Face Coverings  

There is no change to the use of PPE already being used in work activities to protect against non-

COVID-19 risks.  

When managing the risk of COVID-19, additional PPE beyond what is usually worn is not beneficial. 

The risk that COVID-19 presents needs to be managed through social distancing, hygiene and fixed 

teams or partnering, not through the use of PPE. 

The exception is clinical settings, such as a hospital, or a small handful of other roles for which Public 

Health England advises use of PPE. E.g. First responders and immigration enforcement officers. 

 

Unless you are in a situation where the risk of COVID-19 transmission is very high, your risk 

assessment should reflect the fact that the role of PPE in providing additional protection is extremely 

limited.  

Some locations may require the use of PPE as recommended by the host.  Ensure all PPE is used 

correctly and crew have been given the correct instructions on how to put on, use and dispose of 

the equipment correctly. PPE such as masks and gloves are typically single use.  Any masks need to 

be correctly fitted (WHO mask fit guidance and HSE mask fit guidance) and facial hair not present in 

the area of contact with the face.  If RPE (Respiratory Protective Equipment) needs to be worn or 

other equipment such as visors, aprons, gloves etc. you are likely to require additional authorisation 

and you should contact your safety advisor.  

Note. Some International Offices are being provided with face masks due to local guidance and for 

emergency purposes. 

 

https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others/full-guidance-on-staying-at-home-and-away-from-others
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
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17.1. 16BFace Coverings 

There are some circumstances when wearing a face covering may be marginally beneficial as a 

precautionary measure. The evidence suggests that wearing a face covering does not protect you, 

but it may protect others if you are infected but have not developed symptoms. 

A face covering is not the same as a face mask, such as the surgical masks or respirators used by 

health and care workers. Similarly, face coverings are not the same as the PPE used to manage risks 

like dust and spray in an industrial context.  

It is important to know that the evidence of the benefit of using a face covering to protect others is 

weak and the effect is likely to be small, therefore face coverings are not a replacement for the 

other ways of managing risk, including maintaining at least 2m distance between individuals, 

minimising time spent in contact, using fixed teams and partnering for close-up work, and increasing 

hand and surface washing.  

Wearing a face covering is required by law on public transport, in shops/supermarkets and in 

museums, galleries, cinemas and places of worship in England. It is also required to be worn by 

clients in hairdressing salons and beauty parlours (see Hair Costume and Makeup). 

 

For information on when exactly wearing a face covering is compulsory, across the UK, see the 

Government page here.   

 

In the workplace it is up to you whether you would like to wear one. If you choose to wear one, it 

is important to use face coverings properly and wash your hands before putting them on and taking 

them off. 

 Wash your hands thoroughly with soap and water for 20 seconds or use hand sanitiser before 

putting a face covering on, and after removing it. 

 When wearing a face covering, avoid touching your face or face covering, as you could 

contaminate them with germs from your hands.  

 Change your face covering if it becomes damp, you’ve touched it or it is visibly dirty. 

 Continue to wash your hands regularly. 

 Change and wash your face covering daily. 

 If the material is washable, wash in line with manufacturer’s instructions. If it’s not washable, 

dispose of it carefully in your usual waste at home or in a designated bin at a BBC workplace.  

 Practise social distancing wherever possible. 

 You can make face-coverings at home and can find guidance on how to do this and use them 

safely on GOV.UK. 

Gateway FAQs: Face Coverings  

 

17.2. Gloves 

Gloves are not effective in preventing the coronavirus infection and can present a false sense of 

safety owing to the fact that gloves can carry the virus and can be transferred to surfaces, skin, etc. 

Regularly washing bare hands offers more protection against catching COVID-19 than wearing 

gloves. 

Note. Wearing gloves for cleaning will help protect the skin from drying out as a result of the 

cleaning products. 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own#when-to-wear-a-face-covering
https://staff.bbc.com/gateway/whatshappening/covid-19/what-you-need-to-know/faqs-face-coverings/
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18. 12BPost Production 

 Wherever possible, editing should be undertaken remotely. Where this is unavoidable, follow 

social distancing protocols (see ‘Social Distancing’ section).  

 Minimal people in the edit suite to maintain 2m separation and arrangements to prevent other 

people entering. 

 Suites to be cleaned down before and after use. 

 

19. 13BOther considerations 

 When larger crews have been authorised, consider staggering call times, lunches etc. to help 

manage social distancing. 

 Avoid a central coffee/tea station where people prepare their own drinks. Consider a 

dedicated arrangement e.g. by a vetted caterer so that the level of interaction is easier to 

manage with drinks made by an individual and are placed for someone to pick up whilst 

maintaining a minimum of 2m between people. 

 Request crew bring packed lunches to a location/studio, or if catering is provided under strict 

controls, no buffets are permitted. Each meal should be individually prepared and placed to 

allow people to collect lunches whilst maintaining a minimum of 2m between people. 

 Request crews bring their own cup/drink holder to reduce the need for shared cups and 

disposable drinks holders. 

 If filming is to take place in a clinical environment, as a general rule, do not enter any 

quarantined zones (e.g. hospital treatment wards).  If the editorial content requires the 

production to access this type of environment senior management authorisation will be 

required and you should contact you safety advisor.   

 At this current time, the NHS is struggling to obtain enough RPE and PPE provision. Consider 

the editorial content when showing crew/cast/presenters in this type of equipment. Note: 

Current guidance does not identify the need for most of our productions to use this type of 

equipment – see above. 

 Consider psychological safety if shooting potentially distressing footage for 

viewers/contributor/crew. 

 Avoid using cash as payment – try to use contactless payment wherever possible. 

 Advice for first aiders can be found here. 

 

20. Further information  

 Latest Covid-19 advice on Gateway and Coronavirus advice for staff (MyRisks) 

 Template Risk Assessment on the Safety Hub – RIS 1822 

 ‘Your Mental Health & Resilience’  

 NHS – coronavirus advice 

 Government advice - Vulnerable people and Social Distancing 

 WHO Public Advice 

 

http://teamsites.gateway.bbc.co.uk/people/safety/myrisks-info/Shared%20Documents/Advice%20for%20first%20aiders%20dealing%20with%20COVID_1.pdf
https://staff.bbc.com/gateway/whatshappening/covid-19/
https://www.bbc.co.uk/safety/resources/safetynews/whatsnew/Coronavirus
https://safety.corestream.co.uk/health-safety/pages/welcome.aspx
https://intranet.gateway.bbc.co.uk/whatshappening/Pages/mental-health-and-resilience.aspx
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public

